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Beware of fraud: NBM Warns of attempts to misuse the institution'’s identity

The National Bank of Moldova (NBM) informs the public that false messages and documents are circulating
online, sent via messaging applications, in which the institution’s identity is being misused. These materials
contain elements designed to mislead the public, including the NBM logo, wording that appears official,
fictitious document numbers, and signatures falsely attributed to NBM officials.

Through these messages, citizens are asked to follow certain instructions concerning alleged loans,
cancellation requests, money transfers, or other financial operations.

The National Bank of Moldova categorically denies the authenticity of these messages and documents and
clarifies that they were not issued, approved, or sent by the institution. These materials represent an
attempted fraud.

In this context, NBM reiterates that it:

— does not contact citizens to request personal data, passwords, verification codes, or banking
information;

— does not ask individuals to take out loans, submit credit applications, or make transfers to “cancel” any
operations;

— does not provide loans to private individuals and does not intervene in the contractual relationship
between citizens and financial institutions;

— does not create “corporate chats” to resolve alleged fraud cases;

— does not appoint “specialists” to give individual instructions regarding loans, accounts, or payments.

The National Bank urges citizens to exercise caution, not to click on suspicious links, not to share copies of
identity documents, banking information, passwords, or codes received by SMS, and not to make payments
at the request of unknown persons.

If you receive such messages or documents, immediately cease communication, do not follow the
instructions provided, and report the matter to your bank and the relevant authorities.

NBM confirms that obtaining information from official sources and carefully verifying any online requests
helps prevent financial fraud.

NBM recommendation: information from official sources - protection against financial fraud schemes i

MCtical guide - how to protect yourself from fraud attempts
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