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The National Bank of Moldova urges the public to notify about the cases when
higher commissions than those legally established are collected for electronic
interbank payments

The processing of a payment document costs maximum MDL 3.5, while for urgency — MDL 20.00. These are
the maximum amounts of commissions/tariffs for payment orders received in electronic form, in Moldovan
currency, through automated remote service systems: internet payments, pc-payments, mobile payments.

If the commissions are not applied within the limits of legal tariffs, individuals or legal entities — besides the
actions for claiming their legal rights — are urged to submit a petition to the National Bank of Moldova
(NBM), according to the procedure established by the Administrative Code.

The maximum values of aforementioned commissions or tariffs were established in June by decision of the
Executive Board of the NBM, and are in force as of 1 September 2019.

The NBM continues its activities of encouraging the use of cashless payments and payment operations
through electronic means.

Useful information:

What is the national payment system nj?

Automated remote service systems:

— internet-payments (browser based payments/internet banking) — a service system which gives the
possibility to access the system through a web page operated by the PSP, without pre-installing the
program application.

— pc-payments — a service system based on a PSP program application, installed at the workstations from
the owner's premises and can use both private networks and the Internet network, as means of
communication.

— mobile-payments - is a system through which transactions/payment instructions are sent and/or
confirmed by the holder of PSP via a mobile device.
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