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NBM Governor, Ms Anca Dragu, in Brussels: "The experience of the
Republic of Moldova shows that institutional reforms bring real
changes to people's lives”

The Governor of the National Bank of Moldova, Ms Anca Dragu, participated in the "Institution Building Days 2026" event
in Brussels, organised by the European Commission, which brought together representatives from public institutions,
experts, and partners from EU member states and partner countries.

The event marks the 30th anniversary of the launch of the TAIEX instrument and serves as an important platform for
dialogue on strengthening institutions, supporting reforms, and advancing the European integration process.

Alongside high-ranking officials from the European Union and candidate and partner countries, the NBM Governor took
part as a speaker in the session titled "Better Institutions - Better Lives: How TAIEX and Twinning Make Life Simpler,
Freer and Connected."

In her intervention, Ms Anca Dragu presented the progress of the Republic of Moldova in aligning with European
standards, emphasising the role of institutional reforms in modernising the financial sector and bringing it closer to the
European market.

A particular focus was placed on the integration of the Republic of Moldova into the Single Euro Payments Area (SEPA),
which has generated concrete benefits for citizens and the business environment, including a significant reduction in
transfer costs and easier access to the European market.

As a result, the cost of international euro transfers has been reduced by over 90%, averaging EUR 1.26, including zero fees,
marking a substantial change for users. These advantages have quickly been reflected in market behaviour, with over
70% of cross-border euro transactions now processed through SEPA.

With the operational integration into SEPA (6 October 2025), the total fees paid for transactions amounted to
approximately EUR 474,000, resulting in savings of EUR 6.59 million for the Republic of Moldova. At the same time, the
high level of usage, reflected in hundreds of thousands of processed transfers, confirms the rapid adoption of this
infrastructure and contributes to streamlining external financial flows as well as increasing the competitiveness of
Moldovan companies in the European market.

This major achievement was also made possible by the EU's technical assistance tools, which have played an essential
role, step by step, in meeting the requirements necessary for alignment with European standards.

"The experience of the Republic of Moldova shows that institutional reforms bring about transformations that are directly
reflected in people's lives. Integration into SEPA and alignment with European standards strengthens trust in the
financial system and state institutions, offering a predictable and secure framework for citizens and the business
environment. At the same time, the development of modern infrastructures, such as the MIA instant payments system,
contributes to greater financial inclusion and accelerates the digitalisation of the economy. The National Bank will
continue this path of modernisation and European convergence, with the aim of developing a stable, efficient financial
system that is fully connected to the European space,” stated the NBM Governor.

The contribution of the TAIEX instrument, as well as Twinning projects, to the development of the NBM's institutional
capacity and the implementation of European standards was also highlighted. These instruments have facilitated the
transfer of expertise, the harmonisation of the regulatory framework, and the strengthening of supervisory functions in
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the financial sector.

TAIEX (Technical Assistance and Information Exchange) is an EU instrument that provides short-term technical
assistance for the transfer of expertise and best practices, while Twinning programmes support the development of
institutional capacities through direct cooperation between institutions from EU member states and beneficiary countries.

Detailed information about technical assistance provided by the European Union:
https://www.bnm.md/en/content/technical-assistance-provided-european-union g
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